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1 Introduction to IMPEX for SWORD and TelcoMgr

Optional File Import and Export Utility For SWORD™ and TelcoMgr™ Standard
or Professional Editions

IMPEX for SWORD is a database file utility designed for the purpose of importing or
exporting data used by SWORD:ServiceBooks™ and TelcoMgr™.

Designed for Advanced Users

We strongly recommend that you first become familiar with SWORD ™ and/or
TelcoMgr™ and the various tables that are used before attempting to use IMPEX for
the first time.

SWORD: Service Books Import & Export TelcoMgr Import & Export Options
Options

* Export Files e Advanced Import

* Import Files e Importing CSV Files

* Browse Imported SWORD Files * Importing Excel Files

e Advanced Export

e Exporting as CSV Files

Exporting as HTML Files
Exporting as Excel

IMPEX

Filtering Exports

Simple Tagging

e Global Search and Tag

e Query By Example

e Field Data Manager

e File Structures for Importing

Professional Services for data IMPORT and EXPORT of TelcoMgr files are also available from ABCI
Software.

© Access Business Communications, Inc.
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2 IMPEX for SWORD & TelcoMgr

1.1 About ABCI Software

Contact Us

ACCESS BUSINESS COM M UNICATIONS, INC.
16835-236 Algonguin Street
HUNTINGTON BSurf City USAEACH, CA 92649

phn (800) 675-2415
fax (714) 442-9994

Hours of Operation

Monday - Friday 09:00 am. - 05:00 p.m. PST

Send to: marketing@abci-software.info

v

We have created a virtual or office anywhere using Internet
technology for voice, video and data transactions, which has
drametically reduced our carbon foot-prirt.

Call center answering services provided by Ansafone
Communications Company Communications Co. Packaging
and shipping products provided by UPAK and UpaknShip,
available online at Y ahoo! Other resources are available from

our online directory.

Copyright © Access Business Communications, Inc. All rights reserved.

© Access Business Communications, Inc.
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1.2 EULA

ACCESS BUSINESS COMMUNICATIONS, INC. (ABCI)
ELECTRONIC END USER LICENSE AGREEMENT
FOR IMPEX FOR SWORD, IMPEX FOR TELCOMGR

NOTICE TO USER:

THIS IS A CONTRACT. BY INSTALLING THIS SOFTWARE YOU ACCEPT ALL THE
TERMS AND
CONDITIONS OF THIS AGREEMENT.

This ACCESS BUSINESS COMMUNICATIONS, INC. ("ABCI") End User License
Agreement accompanies the IMPEX FOR SWORD or IMPEX FOR TELCOMGR
products (hereafter IMPEX) and related explanatory materials "Software"). The term
"Software" also shall include any upgrades, modified versions or updates of the
Software licensed to you by ABCI. Please read this Agreement carefully. At the end,
you will be asked to accept this agreement and continue to install or, if you do not wish
to accept this Agreement, to decline this agreement, in which case you will not be able
to use the Software.

Upon your acceptance of this Agreement, ABCI grants to you a nonexclusive license to
use the Software, provided that you agree to the following:

1. Use of the Software. Simply stated, each single user licenses grants the user
permission to use one copy of IMPEX on one single hard drive.

- You may install the Software on a hard disk or other storage device; install and use the
Software on a file server for use on a network for the purposes of (i) permanent
installation onto hard disks or other storage devices or (ii) use of the Software over such
network; and make backup copies of the Software.

- You may not make and distribute copies of the Software, including copies for
commercial distribution.

2. Copyright and Trademark Rights. The Software is owned by ABCland its
suppliers, and its structure, organization and code are the valuable trade secrets of
ABCland its suppliers. The Software also is protected by United States Copyright Law
and International Treaty provisions. You may use trademarks only insofar as required to
comply with Section 1 of this Agreement and to identify printed output produced by the
Software, in accordance with accepted trademark practice, including identification of
trademark owner's name. Such use of any trademark does not give you any rights of
ownership in that trademark. Except as stated above, this Agreement does not grant
you any intellectual property rights in the Software.

3. Restrictions. You agree not to modify, adapt, translate, reverse engineer,
decompile, disassemble or otherwise attempt to discover the source code of the
Software. Although you may customize the installer for the Software as documented on

© Access Business Communications, Inc.
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the ABCIIMPEX CD-ROM or web site download file (e.g.,installation of additional help
files), you may not otherwise alter or modify the installer program or create a new
installer for the Software.

4. No Warranty. The Software is being delivered to you AS IS and ABCI makes no
warranty as to its use or performance. ABCland its suppliers do not and Cannot
warrant the performance or results you may obtain by using the software Or
documentation. ABCland its suppliers make no warranties, express or Implied, as to
noninfringement of third party rights, merchantability, or Fitness for any particular
purpose. Inno event will ABCl or its suppliers be Liable to you for any consequential,
incidental or special damages, including Any lost profits or lost savings, even if an ABCI
representative has been Advised of the possibility of such damages, or for any claim by
any third Party. Some states or jurisdictions do not allow the exclusion or limitation of
incidental, consequential or special damages, or the exclusion of implied warranties or
limitations on how long an implied warranty may last, so the above limitations may not

apply to you.

5. Governing Law and General Provisions. This Agreement will be governed by the
laws of the State of California, U.S.A., excluding the application of its conflicts of law
rules. This Agreement will not be governed by the United Nations Convention on
Contracts for the International Sale of Goods, the application of which is expressly
excluded. If any part of this Agreement is found void and unenforceable, it will not affect
the validity of the balance of the Agreement, which shall remain valid and enforceable
according to its terms.

You agree that the Software will not be shipped, transferred or exported into any country
or used in any manner prohibited by the United States Export Administration Act or any
other export laws, restrictions or regulations. This Agreement shall automatically
terminate upon failure by you to comply with its terms. This Agreement may only be
modified in writing signed by an authorized officer of ABCI.

6. Notice to Government End Users. The Software and Documentation are
“Commercial tems," as that term is defined at 48 C.F.R. §2.101, consisting of
"Commercial Computer Software" and "Commercial Computer Software
Documentation,” as such terms are used in 48 C.F.R. 812.212 or 48 C.F.R. §227.7202,
as applicable. Consistent with 48 C.F.R. 812.212 or 48 C.F.R. 88227.7202-1 through
227.7202-4, as applicable, the Commercial Computer Software and Commercial
Computer Software Documentation are being licensed to U.S. Government end users
(A) only as Commercial tems and (B) with only those rights as are granted to all other
end users pursuant to the terms and conditions herein. Unpublished-rights reserved
under the copyright laws of the United States.

© Access Business Communications, Inc.
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1.3 Registering IMPEX License

[& IMPEX for SWORD 20100817 — Q
Edit TelcoMgrFiles SWORD Files Window Help

Register Software License

Exit

-

I Register Product | =]

General Details:
Drag the
Reagistration details
file from the email Company MName: |I3err-:|

and drop it here

Dealer: |

Serial Number: |

Copies: ’71
Level
) Demo () Lite @ Standard () Professional ) Enterprise
Licence Type: |Permanent |
Expiry Date: "HIE,'T
Select File Activation Code: |

Register

il

Cloze

e VAN sy

To Register the End-User-License for IMPEX you may keyboard the information into the
Register Product window, copy and paste the information field by field or load the XML
license file (if available).

User Tip: If you keyboard the information it is very important that you match the case
and exact spelling of the license information provided to you, which is typically sent
inside an email message. If you copy and paste the information, make certain that you
are not adding any additional characters or spaces (before or after).

Loading the XML License file

1. Typically the XML license type file is included as an attachment in an email to the
registering user.

2. Inside the email save the XML attachment to your computers desktop or to another
convenient file space.

3. Click on the [Select File button] and navigate to the XML license file that was saved
above.

4. Click the Open File dialog button.

5. Click on the [Register button] inside the IMPEX Register Product window.

© Access Business Communications, Inc.
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g Select Registration file to import

@Ov| L. » Computer » THOS3417WOF (C:) » Program Files (x86) » SWORD » XMLFILES

LUEY
"=l Recent Places

4 Libraries
@ Documents
J' Music
[ Pictures

E Videos

m

i% Homegroup

T Computer

fy Network
18 ABCI-OFFICE i

'

Organize = Mew folder =]
<% Favorites Name Date modified Type Size
B Desktop = my_impex_license_filexml 6/17/201012:34 PM XML Document 12 KB
& Downloads

Select the appropriate license
file and click onthe [Open
button]

File name: my_impex_license_filexml

\ XML Files

© Access Business Communications, Inc.
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2 SWORD ServiceBooks Import & Export Options

ﬂ IMPEX for SWORD 201“.181?]

File Edit TelcoMgrFiles | SWORL
Export Files

Import Files

Browse Imported SWORD Files

Export Files

® Chart of Accounts
* Contacts

® Customers

* ltems

Import Files

® Chart of Accounts
* Contacts File

® Customers

® Inventory items

Browse Imported SWORD Files

® Contact Names
® Chart of Accounts
e Customers

© Access Business Communications, Inc.
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® Inventory items

Export SWORD Files

IMPEX for SWORD 20100817

File Edit TelcoMgrFiles | SWORD Files | Window Help
Export Files Acounts (C5V)
Import Files Contacts (C5V)

Browse Imported SWORD Files Customer File (C5V)
Inventory Items (C5V)

® Chart of Accounts
* Contacts

® Customers

* tems

The above listed SWORD files may be exported as Comma Separated Values (CSV).

© Access Business Communications, Inc.
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i@ Saved Export Options - No Open Set - \ Elilﬁ

Export Options |Seleu:t Fields to Export |

File to export to: [SOCONTACTS.CSY [

File: Format | Convert AMS to OEM
Encloze fields in double quotation marks

@ Delimited ASCI
Ingert Header Record with field names

Field Separatar CORMKA, :

Date Format '-:'1""'"

_0 ey SEMICOLON Saved Export Options

“ dddmmdyy : FIPE [ Mew ] [ Open ]
1 dd oy _ dd.mm — -

|_f|'j Start | ‘X Cancel

= =

Alternately, the file may be delimited with a TAB, SEMICOLON or PIPE symbol.
Export Options

U File to export to: > The default file name is shown, however select the [...] lookup
button to navigate to a different file or enter the name of a new file.

O Convert ANSIto OEM > Windows programs typically use a different character set
than do DOS programs. The DOS character set is known as the DOS/OEM character
set, and includes various line drawing characters and miscellaneous characters not in
the Windows/ANSI set. The Windows/ANSI character set includes many accented
characters not in the DOS/OEM character set.

U Enclose fields in double quotations marks > Allows fields with COMMAS to be
encapsulated as a single field of data.

Q Insert Header Record with field names > The SWORD field names are exported
on the first/header record.

U Save Export Options > The options selected may be saved and reused each time
an export is executed.

Select Fields to Export

© Access Business Communications, Inc.



IMPEX for SWORD & TelcoMgr

@ Saved Export Options - No Open Set E‘ﬂu

Export Options  Select Fields to Export |
Figld M arne Field Description
4
W |REFMLIM CUS:REFMLUM
W [CUSTOMERMAME
W [COMTACTFULLMAME
W [COMTACTTITLE Contact Title
W |PHOME
W [PHOMEEXT
W |EmMalLADDRESS Email addres=
W |STSID Contact Mame Spetern 1D
W [FIRSTHAME Firgt Mame
W [MIDDLEMAME Middle Mame
W (MM IJze Middle Mame
W [LASTHAME Lazt Mame
W (SALUTATION S alutation
W [SKEYPEMAME Marme zed for Skype
W |(MOEILEPHOME
W |[FA<PHOME Fax Phone or Mumber
W (DOMNOTEMAIL
4 4d] 4| 2| k] ee] m]
| Tagal | | Untagél| | Untag |

[_(I'u Start ] ‘X Cancel ‘

One or more of the fields may be exported by selecting (check) the fields that you intend
to export.

© Access Business Communications, Inc.
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2.2 Import Files to SWORD

'ﬁdpa for SWORD 20100817
File Edit TelcoMgrFiles | SWORD Files| Window Help
Export Files

Import Files 1) Chart of Accounts [CSV)

' Browse Imported SWORD Files ' 2) Chart of Accounts (Excel)
3) Contacts File (CSV)
4] Contacts File (Excel)
5) Customers (C5V)

&) Customers (Excel)

T) Inventory Iterns (CSV)
8) Inventory Items (Excel)

® Chart of Accounts
® Contacts File

® Customers

® Inventory items

The above files may be IMPORTED from a CSV or EXCEL file type.

User Tip: Export the SWORD files using the Export SWORD Files option to create a
template file to be re-imported with your data.

|y p—

Please Note!

Imparting Data requires that no other useris logged on
to the program apart from yourself. Please ensure this
is the case before proceeding.

Caution: Importing Files Requires EXCLUSIVE USE!

Step 1: Source File Options

© Access Business Communications, Inc.
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i DataImport Options - delimited ASCI files > SWORD Contacts ! C=m X

Step 1: Source File Options |Step 2 Map Source Fields

Stepgl

| Select the file you want to import from. Press View File to see if ™ are used. |

Comma-separated file to import: | (] [ view File
J| Double Quotation Marks (eq; "ABC Ltd",) Jate Format | mmuddiyy : Skip first record

Maximum records to import: 0 -5 (Leavezeroto import all records)

End of record is just a Carriage Return Field Separator | COMbA |l|

Convert OEM to AMSI characters
(use if your imported data might contain accented characters)

Mext Step

The REFNUM field in your SOURCE file must be included and imported to the
l 3 CONTACTS file, plus its contents must have a IDENTICAL MATCH to the REFNUM
field in the SWORD Customer File.

T i

1. Navigate to a comma-separated file to import.

2. Optionally, you can view the file for verification purposes.

3. f COMMAS are used inside FIELDS then your data should have been prepared for

DOUBLE QUOTATION MARKS.

4. Select how you wish to format fields with dates.

Q Skip first record > Check this box if you wish to import only your data and not your
header labels.

5. Maximum records to import may be set to a small number for testing your import. A

ZERO will import ALL records.

U End of record is a Carriage Return > some databases require additional symbols to
force a new line. You may need to experiment with this check box to verify that only a
Carriage Return is needed.

6. Field Separator > Alternately, the file may be delimited with a TAB, SEMICOLON or

PIPE symbol. You may need to experiment with another delimiter if a COMMA is not

giving you the most desirable results.

4 Convert OEM to ANSI characters. (Use if your imported data might contain accented
characters)

Click onthe [Next Step button] to openthe Step 2. Map Source Fields TAB.

© Access Business Communications, Inc.
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The COMPANYID
@ DataImport Options - delimited ASCI files > SWORD Contacts field should be added to
your SOURCE. The default
Step 1: Source File Options  Step 2. Map Source Fields | value should be the

number one (1).

2. Click on a field in the left list and "drag” it across to the matching }'
field in the right hand list. Double click: "unlink”. Right Click: Override
/4 The REFNUM field is very
Na.|Source File Field - Existing Field Source File Field Override No. » important and used to link the
Contact Record to the
2 |LastName: REFNUM - CUSTOMER record.
3 UobTitle: CUSTOMERNAME Business: 5 Therefore. these numbers must
4 [E-Mail: CONTACTFLULLNAME 0 ! :
5 [Business: CONTACTTITLE  WobTitle: 3 be an exact match in both files.
6 |Address1: M PHOMNE 0 M
7 |Address2: B PHOMEEXT 0
8 [City: EMAILADDRESS E-Mail: 4
9 |State: FIRSTNAME Firsthame: 1
10 Zip: MIDDLENAME 0
1 LIMM 0
44 4| 2] v ] - TR -
Next Map Structures
Map by Name Save Retrieve Syﬁ
| 1. Press FIRST to read in 1st recnrd| ’ L ] [ = ” — ] ’ V4 ]

The REFNUM field in your SOURCE file must be included and imported to the ‘
l CONTACTS file, plus its contents must have a IDENTICAL MATCH to the REFNUM
- field in the SWORD Customer File.

[ERN

. Press the [FIRST button] to read in the 1st Record.

2. Click on a field in the left list (your SOURCE file) and "drag" it across to the matching

field in the right hand list (SWORD fields).

3. Use the mouse "Double-click” in the right hand list (SWORD fields) to "unlink" the

match.

4. Use the mouse "Right-Click" to enter a static value for the SWORD field. For

example, the COMPANYID field must always contain the number 1.

5. The matching of fields may be saved as a "Map Structure." Once you have matched

your fields to the SWORD fields then click on the [Save button].

6. The Column labeled No. inthe Source file (Left-side panel) and Existing File
Field (Right-side panel) indicates which column in the Source file shall be placed into
the Existing field.

. Use the [Retrieve button] to use a previously saved Map Structure.

8. Click on the [Start button] to begin the IMPORT.

\l

© Access Business Communications, Inc.
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221

Import EXCEL to SWORD

Importing from EXCEL requires
a Microsoft Excel 2003
compatible format

ESWDRD Files | Window Help

Export Files k

1) Chart of Accounts (CSV)
2) Chart of Accounts (Excel) 7
3) Contacts File (C5V)
4} Contacts File (Excel)
5) Customers (C5V)
@) Customers (Excel)

T} Inventory Items (C5V)
8) Inventory Iterns (Excel)

Import Files 3
Browse Imported SWORD Files »

® Chart of Accounts
* Contacts File

® Customers

® Inventory items

The above files may be IMPORTED from a MICROSOFT EXCEL 2003 compatible file
type.

User Tip: Export the SWORD files using the Export SWORD Files option to create a
template file to be re-imported with your data.

B e Tile AetEani T

Please Note!

Importing Data requires that no other useris logged on
to the program apar from yourself. Please ensure this
is the case before proceeding.

© Access Business Communications, Inc.
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Caution: Importing Files Requires EXCLUSIVE USE!

Step 1: Source File Options

-
/A Data Import Options - EXCEL files

Click on the file lookup
button to navigate to an

Step 1: Source File Options |Step 2. Map Source Fields Excel {myﬂlename XlS) file

Stepgl

Excel file to import: |

| Select the file you want to import from.

Date Format | mmuddiyy : [ Skip first record

Maximum records to import: 04| (Leave zero to import all records)

[Tl Convert OEM to ANSI characters
{use if your imported data might contain accented characters)

1. Navigate to an EXCEL.XLS file to import.

2. Select how you wish to format fields with dates.

Q Skip first record > Check this box if you wish to import only your data and not your
header labels.

3. Maximum records to import may be set to a small number for testing your import. A

ZERO will import ALL records.

U Convert OEM to ANSI characters. (Use if your imported data might contain accented
characters)

Click onthe [Next Step button] to open the Step 2. Map Source Fields TAB.

© Access Business Communications, Inc.
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& Data Import Options - EXCEL files

Right Mouse-Click in

\l

the highlighted field
to use the Override
Feature.

Step 1: Source File Options  Step 2. Map Source Fields

2. Click on a fiel in the left list and "drag™ it across to the matching
field in the right hand list. Double click: "unlink”. Right Click: Override
Mo.|Source File Field - Existing Field Source File Field Override Mo.
3 Primary Contact 0
4 [Full.Branch 0
5 |Position W%N.Nq\mmpany 1 Column 3 in the
6 |Addri IMCCO 0
7 |Addr2 PHONE o |  Sourcesnallbe
8 ity 1 |prone2 0 imported into the
9 |State — JFAXNUM 0 CONT1 field.
10 [Zip Code EMAIL 0
11 |Country CTYPE 0
12 |Phone COMTA Primary Contact 3
13 |AddPhone COMNTZ 0
| 44 4] 2] v |0 M - ] 44 4] 2] v | ep| 1]
’ First l ’ Next l Map Structures

- AT [ Save J ’Betrieve] l Start ]
| 1. Press FIRST to read in 13t rec:ord|

. Press the [FIRST button] to read in the 1st Record.
. Click on afield in the left list (your SOURCE file) and "drag" it across to the matching

field in the right hand list (SWORD fields).

. Use the mouse "Double-click” inthe right hand list (SWORD fields) to "unlink" the

match.

. Use the mouse "Right-Click" to enter a static value for the SWORD field. For

example, the COMPANYID field must always contain the number 1.

. The matching of fields may be saved as a "Map Structure." Once you have matched

your fields to the SWORD fields then click on the [Save button].

. The Column labeled No. inthe Source file (Left-side panel) and Existing File
Field (Right-side panel) indicates which column in the Source file shall be placed into

the Existing field.

. Use the [Retrieve button] to use a previously saved Map Structure.
. Click on the [Start button] to begin the IMPORT.

© Access Business Communications, Inc.
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2.3

Browse Imported Files to SWORD

(@ IMPEX for SWORD 20100817
File Edit TelcoMgrFiles | SWORD Files | Window Help
Export Files

Import Files

Browse Imported SWORD Files Contact Names
Chart of Accounts
Customers

Inventaory Itemns

For testing purposes, you may view your imported or existing data using the browse
tables for the files listed below. IMPEX does not provide any editing capabilities.
Imported files must be edited with SWORD.

® Contact Names

® Chart of Accounts
® Customers

* Inventory ltems

TelcoMgr Import & Export Options

IMPEX provides the user the option of importing and exporting TelcoMgr data through
several options, which includes CSV, Excel and HTML methods.

In order to get the most productivity from the IMPEX advanced feature, we recommend
that you become familiar with this document and follow the embedded USER TIPS,
which appear in various sections. After you have become familiar with the IMPEX
capabilities try some practice scenarios, which will help you perfect your final IMPORT
or EXPORT.

Related Topics:
TelcoMar File Structures

Advanced Import Features
Advanced Export Features

Also, for exporting specific data based upon a query, a user can elect the Select Export

© Access Business Communications, Inc.
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3.1

Records option from the main menu.

TelcoMgr File Structures

Anatomy of a Database

This section briefly describes the fundamentals of database design. It is meant only to
provide an overview of the subject for those who are not already thoroughly familiar with
standard database design concepts and issues. Experienced users may want to move
right on to the next chapter and skip this section.

Definitions

A database is a collection of information (data) in a system of tables, rows, and
columns. The database is maintained by one or more computer programs or
applications.

The basic unit of data storage is a column. A column is a storage place for information
of a similar type. For example, one column might store a name and another column
might hold a telephone number. A group of different columns that are logically related
make up a row. A row contains all the information related to one subject. For example,
all the columns containing information concerning one student (name, address,
telephone number, student number, etc.) makes up one student’s row. This would be
similar to a file folder a school might keep for each student.

Collections of logically related rows make up a table. Using the same example, a
collection of all students’ rows makes up the student body table. This would be similar to
the file cabinets where students’ folders are kept.

Another way of looking at this is as a table or spreadsheet:

First Mame Last Mame Dezcription
Fi im B abhitt
BO3-71-4468 | Randall Babcock Computer Science
831-87-7376 | Brian B abin Computer Science
930-10-7626 | James DeSavia Buziness
251-05-8624 | Robert F Bachman Computer Science
967-26-3524  [John H Baghy L
305-14-83523 | Debbie Bagley Buziness
141-02-7461 | Alvin L B ailey Computer Science _|
327-93-7660 | Jahn Bailey Saciology
188-67-7396 | Rohin B aley Business
206-95-9466 | Curhiz Bair Law
1M-71-0630  |Jemy Cade Business
BE1-47-3367  [Ham R Cahoon L
474129470 [Dawvid R Cain Computer Science
947-64-8335 | Dawid Calabrese Sociology
|« | L

In this format, the entire table is a file cabinet, with rows (folders) and columns (data
about one row).
A database is a collection of related tables. This is similar to a bank of file cabinets
where the entire school records are kept. One file cabinet might hold the files with

© Access Business Communications, Inc.



TelcoMgr Import & Export Options 19

students’ personal data, another with class enrollment information, and another with
faculty information.

A relational database is a collection of tables with defined relationships between them.
Effective database design breaks the data into related tables that are joined together
through linking columns. This will be covered in detail later in this section.

Summary

® One or more columns combine to form a row.

* One or more rows combine to form a table.

* A collection of related tables is a database.*This documentation reflects the files
structures for TelcoMgr version 5 and subject to change without notice.

User Tip: Export a TelcoMgr Locaton, Circuits and/or Directory file as a Comma
Separated Value (CSV) file to create a file template for importing data.

User Tip: IMPORT THE LOCATION FILE FIRST SO TELCOMGR CAN CREATE THE
CUSTOMER SYSTEM ID (CusSysID) number automatically. The appropriate CusSysID
must appear in each record that is imported into the CIRCUITS and DIRECTORY files.

CSV or EXCEL data may be imported into the following TelcoMgr files.

1) telco.tps - The Customer/Location file is classified as the PARENT file and the
master relationship is set by the CusSysID field, which is common to the CHILD files
below:

a) circuits.tps - The CIRCUITS file contains the physical and logical data descriptions
of each circuit, including lines, features, services, charges and taxes. The
CusSysID field is related to the telco.tps CusSysID field.

b) directry.tps - The DIRECTORY file contains users names, extension numbers and
DID numbers and is related to the telco.tps file.

c) cpe.tps - The CPE file may be used for variety of purposes, which includes
components, systems, individual equipment, etc. and the PARENT to the
COMPONENTS file.

i) componts.tps - The COMPONENTS file is a CHILD of the CPE file and includes
detailed information about equipment/system components.

Reserved Fields

The TelcoMgr [Reserved] fields are numeric auto-increment fields which are
automatically generated by TelcoMgr, therefore data should not be imported into a
[Reserved] fields.

Review the field layout for each file to learn which fields are [Reserved] fields.

telco.tps
circuits.tps

© Access Business Communications, Inc.



20

IMPEX for SWORD & TelcoMgr

3.1.1

3.1.2

directry.tps
cpe.tps

Data Types

Columns can store many different types of data, but each individual column may hold
only one type. When a column is defined, its data type is specified. This enables it to
efficiently store that type of data. For example, to store a number from 0 to 100, using a
column defined as a single BYTE takes less space than one defined as a decimal
number column (a byte can hold an unsigned whole number between 0 and 255).

Data Types Used in TelcoMgr

Byte : A numeric constant. If omitted, the initial value is zero, unless the AUTO attribute
IS present.

Date : DATE declares a four-byte date variable. A DATE used in a numeric expression
is converted to the number of days elapsed since December 28, 1800. The valid
Standard Date range is January 1, 1801 through December 31, 9999. Using an out-of-
range date produces unpredictable results.

Decimal : A required numeric constant containing the total number of decimal digits
(integer and fractional portion combined) in the variable. The maximum length is 31.
Example = 10,000.50

Long : LONG declares a four-byte signed integer, using the Intel 8086 long integer
format. The high-order bit is the sign bit (O = positive, 1 = negative). Negative values are
represented in standard two's complement notation.

Memo : Memo fields are large String fields used for alpha and/or numeric character or
binary data elements.

String : STRING declares a fixed-length alpha and/or numeric character string. The
memory assigned to the STRING is initialized to all blanks unless the AUTO attribute is
present.

Format Examples and Pictures:

STRING(40) indicates a STRING field with 40 characters;

DECIMAL(9,2) indicates a DECIMAL field with 9 characters, 2 are to the right of the
decimal, with attributes (minus, comma, period, currency symbol); 99,900.99;
LONG(-14) indicates a numeric field with 14 characters with a minus attribute.

telco.tps file

Fi el d Nane Attributes Developer Comments

Conpany! D LONG The CompanylD should be the numeric 1.
CusSysI D LONG Do not import this field TelcoMgr will
[REEZS\RAVED] LONG generate the CusSysID

NAME STRI NG( 72) Quickbooks Reference #

Cont act For Tel co STRI NG(41)

ContactJobTitl e STRI NG 40)
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3.1.3

Cont act Phone
Cont act Fax

Cont act Emui |
EADDR1

EADDR2

EADDR3

EADDR4

EADDR5

SADDR1

SADDR2

SADDR3

SADDR4

SADDR5

LECNane

LECAcct Code
LECBi | | ToNane

| ECNane

| ECAcct Code

| ECBi | | ToNane
LDPI CCode

Edi t Dat e

Edit Ti ne
TenXXXDi al i ng
Gr oupAccount Code
LECPI CCode

Al t er nat eCont act
Al t Cont act Phone
Al t Cont act Emai |
User Def i nedOr der
OECNane

CECAcct Code

OPI CCode

MSCont r act
MSCont ract St art
MSCont ract Term
MSCont r act End
MSMont hl yFee
MSConment s

Cal cMSCENnd
OnMsC

MSCSi gnDat e
MSCRenmi nder

Assi gnedToResour ce

At t achl mage
At achPdf
Ht M Enai |

circuits.tps file

Field Name and Attributes

CusSysI D
LECNane
LECAcct Code
| ECNane

STRI NG( 15)
STRI NG( 15)
STRI NG( 41)
STRI NG( 41)
STRI NG( 41)
STRI NG( 41)
STRI NG( 41)
STRI NG( 41)
STRI NG( 41)
STRI NG( 41)
STRI NG( 41)
STRI NG( 41)
STRI NG( 41)
STRI NG( 40)
STRI NG( 20)
STRI NG( 40)
STRI NG( 40)
STRI NG( 20)
STRI NG( 40)
STRI NG( 20)
LONG

LONG

STRI NG( 3)
STRI NG( 20)
STRI NG( 20)
STRI NG( 41)
STRI NG( 15)
STRI NG( 41)
STRI NG( 40)
STRI NG( 40)
STRI NG( 20)
STRI NG( 20)
STRI NG( 40)
LONG

DECI MAL( 3, 0)

LONG

DECI MAL( 9, 2)
STRI NG( 1000)

BYTE
BYTE

LONG

LONG

STRI NG( 60)
STRI NG( 255)
STRI NG( 255)
STRI NG( 255)

LONG

STRI NG( 40)
STRI NG( 20)
STRI NG( 40)

Developer Comments

21

The CusSysID should match the Customer/

Location telco.tps cussysid.
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| ECAcct Code

Exi sti ngNew

BTN

MIN

Cl assOf Servi ce
Li ne

PI C

PTN

LNP

Hunt G oup

Exi st App

Post Cut Acti on
NewApp

PCAEf f ecti veDat e
PCAEf fecti veTi ne
Edi t Dat e

Edit Ti ne

Pat hs

CircuitNo

Ser vOr dNo
ServOrdDat e

Mont hl y Anount
ServOrdl nst al | Dat e
DNI S

TFN

ExchangeSer vi ces
LFS

TenXXXDi al i ng

Bi ndi ngPost I D
Qy

Seql nHunt

Cal | Forwar dTo
Ref er enceNot es
LECPI C
SFLTagFi el d

Sysl D

[ RESERVED]

PCASt at us

PCASt at usDat e
OECNane

CECPI C

CECAcct Code

DLCI

Port Speed

PVvC

OnTer nCont r act

Si gnDat e

Begi nDat e

Ter m\Vont hs
Renewal Dat e

Rem nder Dat e

Pri maryCont ract No
Secondar yContract No

STRI NG( 20)
STRI NG( 8)
STRI NG( 3)
STRI NG( 3)
STRI NG( 20)
STRI NG( 12)
STRI NG( 20)
STRI NG( 12)
STRI NG( 3)
STRI NG( 20)
STRI NG( 20)
STRI NG( 20)
STRI NG( 20)
LONG

LONG

LONG

LONG

DECI MAL( 3, 0)
STRI NG( 40)
STRI NG( 20)
LONG

DECI MAL( 7, 2)
LONG

STRI NG( 20)
STRI NG( 3)
STRI NG( 20)
STRI NG( 1)
STRI NG( 3)
STRI NG( 20)
DECI MAL( 7, 0)
DECI MAL( 7, 0)
STRI NG( 12)
STRI NG( 1000)
STRI NG( 20)
STRI NG( 20)
LONG

STRI NG( 20)
LONG

STRI NG( 40)
STRI NG( 20)
STRI NG( 20)
STRI NG( 15)
STRI NG( 10)
STRI NG( 15)
BYTE

LONG

LONG

DECI MAL( 3, 0)
LONG

LONG

STRI NG( 40)
STRI NG( 40)

Do not import data into [ RESERVED] f i el ds.
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3.14

3.15

AdenduniNo STRI NG 40)
Cal cEnd BYTE

PDFat t achment STRI NG 255)
| mageAt t achment STRI NG 255)
HTM_at t achment STRI NG 255)
directry.tps file

Fi el d Nane Attributes
CusSyslI D LONG

Sal utation STRI NG 10)
Fi r st Name STRI NG 20)
M ddlelnitial STRI NG 2)
Last Nane STRI NG 20)
Ful | Name STRI NG( 50)
Ni ckname STRI NG 20)
JobTitle STRI NG( 40)
PhoneExt DECI MAL( 7, 0)
VMEXt DECI MAL( 7, 0)
Emai | Add STRI NG( 30)
Locat i onOf Equi pnent STRI NG 40)
Depart ment STRI NG 20)
Li nelDesc STRI NG 20)
Li nel STRI NG( 12)
Li ne2Desc STRI NG 20)
Li ne2 STRI NG( 12)
St ati onEqui prrent STRI NG 40)
DirectoryOptions STRI NG 4)
RmNaneNunber STRI NG 20)
Sysl D LONG

[ RESERVED]

cpe.tps file

Fi el d Nane Attributes
Conpanyl D LONG

Ref Num LONG

[ Reserved]

Account No STRI NG(41)
Nanme STRI NG( 72)
Locati onOf Equi p STRI NG 40)
Vendor STRI NG 40)
Manuf act urer STRI NG 40)
TypeOf CPE STRI NG( 40)
Mbdel | D STRI NG( 40)
Description STRI NG 80)
RoomNunber STRI NG 20)
Sof t war eRel ease STRI NG 20)
Sof t war eDat e LONG

Dat el nstal | ed LONG

Acqui sitionType STRI NG 20)
Warrant yExpiry LONG

Mai nt enancePl anNo STRI NG 20)
Mai nt enanceExpiry LONG

23

The CusSysID must match the appropriate

Telco.tps CusSysID

The CompanyID should be the numeric 1.
The CusSysID should match the Customer/

Location telco.tps cussysid.
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ConfigurationDet ai l STRI NG 256)
BackupPower Devi ce STRI NG 20)
Renpt eAccessNunber STRI NG 20)
Renpt eAccessExt STRI NG 20)
Renpt eAccessLogi n STRI NG 20)
Renpt eAccessPasscode STRI NG 20)
CusSysI D LONG
CPEI D LONG
| PAddr ess STRI NG 255)
Agr eenment No LONG
Pri mar yMsC BYTE
OnMsC BYTE
MsSContract St art LONG
MSContract Term DECI MAL( 3, 0)
MSAnnual Fee DECI MAL( 9, 2)
Cal cMSCEnd BYTE
Assi gnedToResource STRI NG 60)
NanmeOf Pl an STRI NG 40)
Payrment Opti on STRI NG 20)
Opt i onPaynent DECI MAL( 9, 2)

3.1.5.1 CPE Components (componts.tps) file
Fi el d Nane Attributes
Conpanyl D LONG The CompanylD should be the numeric 1.
Ref num LONG Refnum is a Quickbooks and/or SWORD
TypeOr CPE STRINK(40)  Reference Number.
Quantity LONG
NRnuf act ur er STRI NG( 40) The QusSysID should ma.tch the Customer/
Par t Nunber STRI NG 20) Location telco.tps cussysid.
Description STRI N 40)
CusSysl| D LONG
CWPI D LONG
[ Reserved]
Seri al Nol D STRI NG 40)
Locati on STRI N 20)
TypeOf Ports STRI N 20)
Qyof Ports DECI MAL( 3, 0)
Comment s STRI N§( 255)
Ext @t yof Ports DECI MAL( 9, 0)
Sys| D LONG
Warrant yExpiry LONG
Mai nt enanceExpiry LONG

3.2 Advanced Import

TelcoMgr Import / Export File Utility

Select Export Records  Window  Help

Circuits From C5Y
Circuits From Excel File

Directory Lisk +
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Please Note!

Importing Data requires that no other user is logged on
to the program apart from yourself. Please ensure this
is the case hefore proceeding.

Cancel

Single User: Importing Data requires that no other user is logged on to TelcoMgr apart
from a single TelcoMgr Uitility program user.

Import Features:

Import from Comma Separate Value (CSV) or Excel standard files.

Duplicate checking can be enabled at the end-user levels. The user has the option to
process, ignore duplicates or update the original record. The contents of the dupes can
be saved to a text file. Atthe end of the import run the Duplicates text file can be
viewed/printed.

File information such as field names,types,sizes is read straight from the database
header record and displayed in a browse.

The user can then match up fields by a Map by Name button (for similar labels) and
then drag and drop. These Map Structures can be saved for future use.

At runtime the user can "override" incoming text for a particular field with their own
choice of text (or date).

For testing purposes a set number of records can be imported.

Records are added to your existing data file and if there is an Auto Number key the
autonumber field will be incremented automatically.

For ASCllor CSV files there is the option to skip the header record (useful if this record
is just field names) and allow double quote marks, or not.

Files allowed for Import:
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/ TelcoMearn Import £ Export File Utility

File Edit Biyaeidal=E8 Export Files  Seleck Exp

Circuits, Lines and Features »
Zustomer Location Master File  »
Directary List h 3

® Circuits
® Customer/Location
* Directory

User Tip: Export a TelcoMgr Locaton, Circuits and/or Directory file as a Comma
Separated Value (CSV) file to create a file template for importing data.

User Tip: IMPORT THE LOCATION FILE FIRST SO TELCOMGR CAN CREATE THE
CUSTOMER SYSTEM ID (CusSysID) number automatically. The appropriate CusSysID
must appear in each record that is imported into the CIRCUITS and DIRECTORY files.

User Tip: Do notimport data into [ RESERVED] f i el ds.

3.21 Importing CSV Files

Exclusive File Access Required

Please Note!

Importing Data requires that no other user is logged on
to the program apart from yourself. Please ensure this
is the case hefare proceeding.

_ Continue Cancel
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Data Import Options - delimited ASCII files = Circuits

Step 1: Source File Options ‘Step 2 Map Source Fields

Stepgl

% | Select the file you wwant to import from. Press Wiewy File to see if ™ are used. |
Comma-separated file to impart: | J Wiew File
[v Douhle Guotation Marks {eg; "ABC Ltd") Date Format |mmiddiy :I [~ Skip first recard

Maxirmum records to import; 1] E|; (Leave zera to impaort all records)

[~ Endofrecord is just a Carriage Return Field Separator COMMA :I

[~ Convert OEM to ANSI characters
{use ifyour imported data might contain accented characters)

ext Step| Cancel

Step 1 Notes:

[Comma-separated file to import] use the [...] elipse button to navigate and select your
file.

Use the [View File] button to verify the file that you wish to import.

© Access Business Communications, Inc.



28 IMPEX for SWORD & TelcoMgr

Data Import Options - delimited ASCII files = Circuits

Step 1: Source File Options  Step 2. Map Source Fields

2. Click on a field inthe left list and "drag" it across ta the matching
field in the right hand list. Double click: "unlink”. Right Click: Cwerride
Mo JSource File Field isti i Source File Field Cwerride L
C MER EM |
LOCAL EXCH.PHOMNE
Q LOCAL EXCHAMGE C#
INTERSTATE EXCHARN
INTERSTATE EXCHARM
EXISTIMNG OR MEY SE
BILL-TO-MUMBER
MAIN-TELEPHOME-ML
CLASS OF SERVICE O
MPA OR AREA CODE,
INTERSTATE CARRIES

] 44 ] 2| v [rr] v1] ] 44 ] 2| v [rr] v1] w

1 Click on FIRST button

ocDooo oo ooooo

Eirst | | Map Structures

| 1. Press FIRST to read in 1=t reu:u:urd|
Step 2 Notes:

The small browse table on the left is where your import file will apppear. Click on the
[First] button to load your data into the browse table. The browse table on the right
shows the TelcoMgr file descriptions.
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Data Import Options - delimited ASCII files = Circuits

Step 1: Source File Options  Step 2. Map Source Fields

2. Click on a field in the left list and "drag" it
field in the right hand lizt. Double click: "unli

Source File Field

Existing Field

Mo | Source File Field ~

CLSTOMER SYSTEM |

1

2 LECMAME LOCAL EXCH.PHOMNE
3 LECACCTCODE LOCAL EXCHAMNGE C#
4 |IECMAME INTERSTATE EXCHAMN
5 |ECACCTCODE Q INTERSTATE EXCHAM
G |[EXISTINGMHEWY EXISTIMNG OR NEW 5B
T BTH BILL-TO-MUMBER

g |mTr mAIN-TELEFHOME-ML
9 |CLASSOFSERVICE CLASS OF SERVICE O
10 LIME P& DR AREA CODE,
11 PIC INTERSTATE CARRIEF
] 44 4| 2] v [ re] ] w ] 44 4| 2] v [ re] 1]

Map Structures

Map by Mame Save Retrieve

| 1. Prezz FIRZT to read in 1=t reu:u:urd|

To Map the import fields to the TelcoMgr file, click on a field from the left browse table

over to the appropriate line on the right browse table.

map Structures

Eetr&e | Start

Mo Source File Field |A Existing Field Source File Fie
32 [TEMHDIALIMNG 10103548 DIALING TEMAHDIALIMN
33 |[BINDIMGPQSTID MPOE, MOF, IDF INDEMTIFICATION BINDIMNGPQSTI
34|01y COTY. OF SERVICE OR FEATURES (M Ty

35 [SEQIMHUMNT SEQUEMNCE IN HUNT GROLIP SEQINHUMNT
36 |CALLFORWARDTO CALLS FORWARD TO: saat350- 1000 CALLFORYWARI
37 |REFEREMCEMOTES REFEREMCE MOTES FREFEREMCEM
38 |LECPIC LEC CARRIER CODE % LECFIC

349 |SFLTAGFIELD FLAG FIELD SFLTAGFIELD
0 |5YsID SYSTEM ID FIELD FOR CIRCIITS s8I0

41 |FCASTATUS FOST CUT ACTION STATUS FCASTATLIS

: PCASTATUSDATE PCASTATUS DATE PCASTATIISDE
4| 4] 4] 2] v ]rr]| m1] W 4| 4] 4] 2] v ] ]

The Map of the import fields can be Saved and Retrieved for reuse.

To complete the Import Process click on the [Start] button.
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3.2.2

User Tip: Export a TelcoMgr Locaton, Circuits and/or Directory file as a Comma
Separated Value (CSV) file to create a file template for importing data.

User Tip: IMPORT THE LOCATION FILE FIRST SO TELCOMGR CAN CREATE THE
CUSTOMER SYSTEM ID (CusSysID) number automatically. The appropriate CusSysID
must appear in each record that is imported into the CIRCUITS and DIRECTORY files.

User Tip: Do notimport data into [ RESERVED] f i el ds.

Importing Excel Files

Exclusive File Access Required

Please Note!

Importing Data requires that no other user is logged on
to the program apart from yourself. Please ensure this
is the case hefore proceeding.

_ Continue Cancel
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Data Import Options - EXCEL files = Customern Location

Step 1: Source File Options |Step 2. Map Source Fields

Excel file to import: | J

iy

Date Faorrmat |mmj.j.jr,,.-,,r |;| [ Skip first record:

| Select the file you want to impart from.

Maximum records to impor: 0 El; (Leave zero to import all records)

[ Comvert QEM to AMSI characters

(use ifyour imported data might contain accented characters)

Mlext Step
Step 1 Notes:

[Excel File to Import] use the [...] elipse button to navigate and select your file.
Use the [View File] button to verify the file that you wish to import.
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Data Import Options - delimited ASCII files = Circuits

Step 1: Source File Options  Step 2. Map Source Fields

2. Click on a field inthe left list and "drag" it across ta the matching
field in the right hand list. Double click: "unlink”. Right Click: Cwerride
Mo JSource File Field isti i Source File Field Cwerride L
C MER EM |
LOCAL EXCH.PHOMNE
Q LOCAL EXCHAMGE C#
INTERSTATE EXCHARN
INTERSTATE EXCHARM
EXISTIMNG OR MEY SE
BILL-TO-MUMBER
MAIN-TELEPHOME-ML
CLASS OF SERVICE O
MPA OR AREA CODE,
INTERSTATE CARRIES

] 44 ] 2| v [rr] v1] ] 44 ] 2| v [rr] v1] w

1 Click on FIRST button

ocDooo oo ooooo

Eirst | | Map Structures

| 1. Press FIRST to read in 1=t reu:u:urd|
Step 2 Notes:

The small browse table on the left is where your import file will apppear. Click on the
[First] button to load your data into the browse table. The browse table on the right
shows the TelcoMgr file descriptions.
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Data Import Options - delimited ASCII files = Circuits

Step 1: Source File Options  Step 2. Map Source Fields

2. Click on a field in the left list and "drag" it
field in the right hand lizt. Double click: "unli

Source File Field

Existing Field

Mo | Source File Field ~

CLSTOMER SYSTEM |

1

2 LECMAME LOCAL EXCH.PHOMNE
3 LECACCTCODE LOCAL EXCHAMNGE C#
4 |IECMAME INTERSTATE EXCHAMN
5 |ECACCTCODE Q INTERSTATE EXCHAM
G |[EXISTINGMHEWY EXISTIMNG OR NEW 5B
T BTH BILL-TO-MUMBER

g |mTr mAIN-TELEFHOME-ML
9 |CLASSOFSERVICE CLASS OF SERVICE O
10 LIME P& DR AREA CODE,
11 PIC INTERSTATE CARRIEF
] 44 4| 2] v [ re] ] w ] 44 4| 2] v [ re] 1]

Map Structures

Map by Mame Save Retrieve

| 1. Prezz FIRZT to read in 1=t reu:u:urd|

To Map the import fields to the TelcoMgr file, click on a field from the left browse table

over to the appropriate line on the right browse table.

map Structures

Eetr&e | Start

Mo Source File Field |A Existing Field Source File Fie
32 [TEMHDIALIMNG 10103548 DIALING TEMAHDIALIMN
33 |[BINDIMGPQSTID MPOE, MOF, IDF INDEMTIFICATION BINDIMNGPQSTI
34|01y COTY. OF SERVICE OR FEATURES (M Ty

35 [SEQIMHUMNT SEQUEMNCE IN HUNT GROLIP SEQINHUMNT
36 |CALLFORWARDTO CALLS FORWARD TO: saat350- 1000 CALLFORYWARI
37 |REFEREMCEMOTES REFEREMCE MOTES FREFEREMCEM
38 |LECPIC LEC CARRIER CODE % LECFIC

349 |SFLTAGFIELD FLAG FIELD SFLTAGFIELD
0 |5YsID SYSTEM ID FIELD FOR CIRCIITS s8I0

41 |FCASTATUS FOST CUT ACTION STATUS FCASTATLIS

: PCASTATUSDATE PCASTATUS DATE PCASTATIISDE
4| 4] 4] 2] v ]rr]| m1] W 4| 4] 4] 2] v ] ]

The Map of the import fields can be Saved and Retrieved for reuse.

To complete the Import Process click on the [Start] button.
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3.3

User Tip: Export a TelcoMgr Locaton, Circuits and/or Directory file as a Comma
Separated Value (CSV) file to create a file template for importing data.

User Tip: IMPORT THE LOCATION FILE FIRST SO TELCOMGR CAN CREATE THE
CUSTOMER SYSTEM ID (CusSysID) number automatically. The appropriate CusSysID
must appear in each record that is imported into the CIRCUITS and DIRECTORY files.

User Tip: Do not import data into [ RESERVED] f i el ds.

Advanced Export

TelcoMgr Import { Export File Utility

File Edit Import Files BSEdaidzEEN Select Export Records  Window  Help

Circuits, Lines and Features
CPE Components

Customer Location Master File
Directory Lisk

Expense Log [&
Histary File

Export Features:
The above listed files can be exported from TelcoMgr as CSV, HTML or Excel files.

HTML options: end user control over page and table attributes (font,color,width,

cellspacing etc.), inclusion of user header/footer HTML (for example standard
navigation bars) so the look and feel of your website can be maintained, table fields can
be given a URL link, data can be output to one page or multiple pages. In the latter case
Next/Previous links and page numbers are placed on each page generated.

The user can define which fields are included in the export file. So for example, the user
could exclude confidential data fields from being exported. These Selections can be
saved for future use.

For ASCI!I files there are options for header record, double quotes and date format.
Date fields are automatically detected by the templates.

A new field can be added at export time - so for example a field containing First
Name + Middle Name + Last Name could be composed and added to the export file.

USER TIP: Export al data.and you will see the information that you are looking for and the field
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column where it appears. Then go back into IMPEX and Search on the appropriate Column name
or field description. If you are using the Search and Tag feature in the field drop down selection
box shows the Field Descriptions, which are shown to the user when the mouse cursor lands on or

hovers over an entry field in TelcoMgr.

3.3.1 Exporting as CSV Files

# Saved Export Options - Ho Open Set

Export Options |Select Fields to Export |

File to export to: | (S ERNER A J
File Farmat [~ Cornvert ANSI to OEM

v Enclose fields in double quatation marks
* Delimited ASCI

" HTHL [web pages] ¢ Excel

[v Inzert Header Becaord with field names

-
Field 5eparatar COMBL, |:| Q 4

Date Format

£ mm/dddyy  mm/dd/py S aved Export Options

 dd/mm Ay  dd/mm Ay New | e | |

" dd.mrn.ypy " dd. mrr

Start | Cancel |

[File to export to] field, use the [...] elipse button to navigate and select the file that

you wish to import.

File Format

{* Delimited ASCII
" HTML [web pages] ©  Ewxcel

Select a file format that you wish to import.
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Field Separatar CORMBAA, :I

Drate Format - COk KA

& i) SEMTSIIBLDN

O dd/mirndApy FIFE
O dd.mm.yy 7 dd. mm.ywyy

Select from one of four Field Separator(s):

e Comma

* Tab

® Semicolon
* Pipe

File Farmat

" Delimited A5CI

" Ewncel

o 1]

HTHL Optionz

LTTTT
&7

The HTML Optionradio button will activate the [HTML Options] button.

The Excel radio button will activate the Header and Run Excel options.
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* Saved Export Options - Mo Open Set

Export Dptions  Select Fields to Export |

Field Mame

Field Description

¥d COMPANYID C

W [CUSSYSID Customner System (D

W' |REFHLIM Luickbooks Reference Mumber
W MAME Customer Mame

W' [COMTACTFORTELCO|CUS:COMTA

W' [COMTACTJOBTITLE |ob Title for Contact

W' [COMTACTPHOME CIJ5:PHOMEA

W [COMTACTFA C1IS:Fai<MIbd

W' [COMTACTEMAIL CIS:EMAIL [Q_
W [EADDR1 E sisting address 1

W [EaDDR2 E sizting Address 1

W [EADDR3 E sisting &ddress 3

W [EaADDR4 E sizting Address 4

W [EADDRS E sisting &ddresz 5

4] 44] ] 2] v ] re] m1]

Tagal | Untagal |

Untag |

Fields may be tagged for export.
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3.3.2 Exporting as HTML Files

” Saved Export Options - Ho Open Set

Expart Options |Select Fields to Export |

E=PCUST.C5Y

File to expart to:

File Format

f+ Delimited 45CII

" HTML [web pages) © Excel

Field S eparator COkbA |:I

Drate Format

" o ddd Ay o mnmyAdd Ay
O ddAmnndyy  dd/mirn A
" dd.mm.yy " dd . gy

[ Coreeert ANSI to OEM

[v Encloze fields in double quatation mark.s

v Inzert Header Becard with field names

v

R

Saved Export Options

Mew | Open | |

[File to export to] field, use the [...]
you wish to import.

File Farmat

f¢ Delimited A5CII

" HTML [web pages] © Ewxcel

Start |

elipse button to navigate and select the file that

Eancel|

Select a file format that you wish to import.

Field S eparatar COMMA :I
COkARAA

[rate Format

£ mm/dd/y SEMICOLON
" dddmimdpy PIPE

O dd .y 7 dd. mm.yuyy

Select from one of four Field Separator(s):

e Comma
* Tab
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®* Semicolon
* Pipe

File Farmat

" Delimited ASCI
C H ML [web pagesf

E el

o 1]

LTTTT
&7

HTHL Optionz

The HTML Optionradio button will activate the [HTML Options] button.

The Excel radio button will activate the Header and Run Excel options.

* Saved Export Options - Mo Open Set

Export Options  Select Fields to Export |

W [CUSSYSID

W' [REFMLM

W [MAME

' [COMTACTFORTELCO
' [COMTACTJOBTITLE
W' [COMTACTPHOME
W' [COMTACT R

W' [COMTACTEMAIL
W [EADDR1T

v [EADDRZ

' [EADDRZ

v [EADDR4

v [EADDRE

Field Description

Customer System (D

Cuztomer Mane
CIS:COMT

Job Title for Contact
ClIS:PHOMET
CIIS:FAxMIIM
ClIS:EMAIL

E sishing address 1
E sizting &ddresz 1
E sizting Address 3
E sizting &ddresz 4
Exizting Addrezs B

] 44 A 2] v ] re] 1]

[uickbooks Reference Mumber

by

Tagal | Untagai| | ntag |

Fields may be tagged for export.
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3.3.3 Exporting as Excel Files

” Saved Export Options - Ho Open Set

Expart Options |Select Fields to Export |

E=PCUST.C5Y

File to expart to:

File Format

f+ Delimited 45CII

" HTML [web pages) © Excel

Field S eparator COkbA |:I

Drate Format

" o ddd Ay o mnmyAdd Ay
O ddAmnndyy  dd/mirn A
" dd.mm.yy " dd . gy

[ Coreeert ANSI to OEM

[v Encloze fields in double quatation mark.s

v Inzert Header Becard with field names

v

R

Saved Export Options

Mew | Open | |

[File to export to] field, use the [...]
you wish to import.

File Farmat

f¢ Delimited A5CII

" HTML [web pages] © Ewxcel

Start |

elipse button to navigate and select the file that

Eancel|

Select a file format that you wish to import.

Field S eparatar COMMA :I
COkARAA

[rate Format

£ mm/dd/y SEMICOLON
" dddmimdpy PIPE

O dd .y 7 dd. mm.yuyy

Select from one of four Field Separator(s):

e Comma
* Tab
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®* Semicolon
* Pipe

File Farmat

" Delimited ASCI
C H ML [web pagesf

E el

o 1]

LTTTT
&7

HTHL Optionz

The HTML Optionradio button will activate the [HTML Options] button.

The Excel radio button will activate the Header and Run Excel options.

* Saved Export Options - Mo Open Set

Export Options  Select Fields to Export |

W [CUSSYSID

W' [REFMLM

W [MAME

' [COMTACTFORTELCO
' [COMTACTJOBTITLE
W' [COMTACTPHOME
W' [COMTACT R

W' [COMTACTEMAIL
W [EADDR1T

v [EADDRZ

' [EADDRZ

v [EADDR4

v [EADDRE

Field Description

Customer System (D

Cuztomer Mane
CIS:COMT

Job Title for Contact
ClIS:PHOMET
CIIS:FAxMIIM
ClIS:EMAIL

E sishing address 1
E sizting &ddresz 1
E sizting Address 3
E sizting &ddresz 4
Exizting Addrezs B

] 44 A 2] v ] re] 1]

[uickbooks Reference Mumber

by

Tagal | Untagai| | ntag |

Fields may be tagged for export.
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3.3.4 HTML Options

2 HTWL Options X

Page Settings |Table Settings |

[v Run your %web Browser immediately after creating HT ML file

v Create one page for all records Q

o o
o v
Page Header Text | Font
Header Text Size |2 - W Bold

(1 iz largest] [ Italic

v Show a horzontal line just below the above header text

Page Footer Text | Font

Footer Text Size [3 = v Bold

[ Italic
FPage Background Color | |

Web Site Address |
[Far example: HT TR /A8 f0 bSH. CORM A
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2 HTML Options

Page Settings Table Settings |
The "table" iz a spreadsheet-ike grid containing the database fieldz

v [nclude field descriptions at top of table

Table idth  [100 3: 4 Border thickness |1 3: [0 = o borders]

i Table Background Color | | | [h

Cell Padding 1 = [Fadding inu:re_ases gpace between cell
cohtents and itz borders]

Cell Spacing |1 3: [Cell Spacing increaszes space between cells]

Caphion Text |
[Appears immediately before the table of data]

Header Template | J

Footer Template | J

3.4 Filtering an Export

TelcoMer Import { Export File Utility

File Edit ImporkFiles Export Files Window Help

Brawse CPE Components
Browwse CuskomerLocations File
Browse Directory

Browse Expense Log %
Browse Hiskary

The Export Process can be filtered or export data can be selected by tagging the
records that you wish to export.

A Browse Table is available for the following TelcoMgr files:

e Circuits File

e CPE Components

e Customer/Locations File
e Directory
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® Expense Log
e History

3.4.1 Simple Tagging

" Browse the Customer, Location File {Rec

Group Account Code and Mame | E
Cuztomer Syztem 1D Key |§ust|:|mer Mare
Cus Sys D Customer Mame COMTE
W B[ 'western Companies Ben Frz
v 12| Area Mapping Services | Rand b
W 1E | Welmont Village Wil Ste
v 26| San Antonio Dieli Larie
27 | Welmont Village Wil Ste

28| Shawlutionz - Corporate| Hope L
29| Shawlutions - Rochester| Hope L

v 0| Access Metwarking Solu| Melody
h 3| Customer Mame 1 Contact
32 | Western Companies Ben Frz
W 33| sdfazdfzdfdf M elod
Area Mapping Services

Open of any of the Browse Tables and click on the appropriate line of the first column
of each record.

e

Cloze | Help |

Expart Tagged |

Select the [Export Tagged] button.

Related Topics:

Select Export Records by Query
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3.4.2 Global Search and Tag

Select the [Search] button to query the files for the appropriate qualifier that you wish
to create for your export.

pa =tttV ST Y TRT Ty [T}

33| scfasdfsdids

34 Area Mappin

Melod

Services | Fand

Search

Tag | Untag Al |

A Fast text search options _

Search all text fields |I:|:|n-:|iti|:una| Searches - Query by Example |

Text b zearch far; | [&l TEXT fields will be searched]

v [gnaore Upper/Lower Caze
Starting Pozition far Search
{+ Beqinning of file
" Highlighted Record

YWhen a match iz found
[v Dizplay the data which has been found

[+ TagRecord

-

Cancel |

The [Text to search for] field is used to qualify for search; all records that equal the
qualifier will be tagged when a match found.

When a match is found
v Display the data which has been found

by

Alternately, you can use a Conditional Search or Query by Example:

v TagRecord
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Fast text search options _

Cearch all text fieldz  Conditional Searches - Query by Example |

Jain Field O perator Walue

|Bill tar Marnie: with the L= | |Cortains | |Accesd
[aND =] | | [Contains || ﬂ“r\f
[2ND =] | x| |Contaires ||
[2ND =] | | [Contain: ||
[2ND =] | x| |Contains ||
[aND =] | | |Contains Ral|

Saved Queries
B save | (% Betrieve | Biezet

1] 4 | LCancel |

Related Topic:

Select Export Records by Query

TelcoMgr Selected Export

Under the Select Export Records from the main menu you will find the following
options:

# TelcoMgr IMPEX
File Edit ImporkFiles Expork Files | Select Export Records  ‘Window  Help

Browse Circuits File
Cusktomer Premises Equipment (CPE)
Browse CPE Components

Browse CustomerLocations File
Browse Directory

Browse Expense Log

Browse Histary

User Tip: Export a TelcoMgr Location, Circuits, CPE, History and/or Directory file as a
Comma Separated Value (CSV) or (Excel)file to create a file template for importing
data.

The above menu options provide a browse table query input window for locating and
tagging records from the TelcoMgr databases.
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*" Browse the Circuits File (Records Tagged: 24 )
CIR:CwcuitSyslD | Customer System 1D Kepi

Sys D

Cus Sys 1D
1 5
2 5
3 5
4 ]
5 5
5 5
7 5
[ 5
El 5
10 8
27| 12
2H 12§
29| 12
30 12
Kl 12
43 26

MNPA-NOCLINE | Crcuit No

943-224-5000
943-224-5001
949-224-5002
943-224-5003
943-224-5004
949-224-5005
949-224-5006
943-224-5007
949-224-5008
943-224-5003

714-238-9670
714-236-3806
714-566-7
7149741

Tagall |

Search |r Tagged Records

Tsg | Unagan |

Mot [dentihad
Mot [dentibed
More

Mot Identifed
Mot Identibed
Not |dentified
Mot |dentihed
Mot [dentihed
Not |dentibed
Mot [dentihed
Mot [dentibed
ot | deri

| Mot |

‘v'

This section shows the
related Customer

Locaton Record

Cuz Syz 1D

Customer N ame

12| Area Mapping Services

o i |
LEC Name <]
Pacfic Bell .
e The upper section of N
Padiic Ball the browse table shows
Paclic Bell the primary database.
Paclic Ball
Pacfic Bell
Pacic Bell
Paclic Bell
Pacfic Bell
Pacic Bell
Hacfic Ball _l
1 ATET
MCI
MCI
2l
Close

L4 Emarﬂaggadl

Group Account Code

Mot Assgned

User Defined Order

Customer/Locations for Above Selected Circuit |

Click onthe [SEARCH] button to start a query or to filter out the appropriate data for

export.

TAB 1: Search all text fields
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Tab 1: Search all text fields | Use this tab to
find alpha/numeric strings containing partial
words, phrases or numbers.

# Fast text search options

Search all text fields |D:unditional Searches - Query by Example |

Text to search for: | [&ll TEXT fields will be searched]

v |gnore Upper/Lower Caze [~ Teut Search on All Related Files
Starting Position for Search

{* Beginning of file
" Highlighted Recaord

“When a match is found
v Display the data which has been found

¥ TagFRecord

[~ append to existing tags

ok I Cancel |

Use the [Text to search for:] field for general searches. Enter information that will be
search across all text fields.

Click onthe [X] Ignore Upper/Lower Case and [X] Text Search on All Related Files to
broaden or narrow your search.

[X] Append to existing tags allows you to "add to" previously tagged records.

TAB 2: Conditional Searches - Query by Example
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# Fast text search options 5

Search all text figlds  Conditional Searches - Queny by Example I

The Field Drop-down

Join Figld Operatar Yalue option CQ|UFT'IT_'I S_hGWS the
[ | |Ccrtains = ( alphabetical listing of the
e : field descriptons or the

AND x| TT0T053 Dialing ™| [Contains [ \ hover field tip in TelcoMgr.

Adendum number
IAND 'I Billto-number |Contains =]

Calculate End Date
Im Callz Forward ta: #3#4 |Eontains ;l |

Clircuit nurmber I
I""“ND ,I Class of Service or ci |Containg =]

Current work Graup
Im Customer System ID | Cortains ;”

[ QBE search a related file Related File: | =]
Saved Queres———— |
’7 H save | (57 Betrieve | Reset |
0Ok I Cancel |

Tab 2 provides search options that may be combined with the Tab 1 'string search
options' or without an entry in the string search field. Also, you may combine the search
on six fields simultaneously.

USER TIP: Start your query with the least amount of data to query and then modify your
query if necessary after you have evaluated your results.
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" Fast text search opkions

Select the appropriate

Search all text fields  Conditional Searches - Querny by Example | Boolean logical operator

Jai Field Operat ;
- c S to filter your query.
| ] [ — - |
|""\"ND =l | *l|Does NOT Contain
B egins WWith
jauD =] | Dioes NOT Begin With

|z Equal To

AMD ;| [ MOT Equal To
I I |2 Greater Than

=l
=l
AMD x « || ||z Lezz Than
I _I I _I |2 Greater Than Or Equal I
[enD =] =] |z Lezs Than Or Equal
I BBE search arelated file Felated File: | |
" Saved [ueries

B save | (5 Retrieve | Reset |

k. LCancel |

A Boolean Logically evaluation may be executed on each field that you select.

: =l =] [Contains =]
Click on [X] UBE search a _
related file ] | x||Contains =]
[V OBE search a related file Related File: |_ vI
] Queries——h [Customer Location |
’7 n Save | (50 Betieve | Reset |
Ok I Cancel |

Optionally, you may search or execute a query on the Related Files.

USER TIP: Experiment with your query and evaluate the results by using the Tagged
Browse table. Also, run several practice Exports before settling on your final results.
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4.1 Browse Circuits

Browse the Circuits File {Records Tagged: 102 )

Cuztomer |0 telephone nurmber | Clazz of Service +Line Key |
Custorner Syetemn D Key  CIR:CircuitSpslD |EIF|:LinEN|:|KE_I,I | CIR: T agFieldk. ey | CIR: Circuitl D K.ey |

Cuz Syz 1D M P-Me-LIME | Circuit Mo LEC Mam Y
i@ A B TR
W 2 5{945-224-5001
W 3 5(945-224-5002  [Mone Pacfic Bell
W 4 5(945-224-5002 | Mat Identified Pacfic Bell
W ] 5(945-224-5004 | Mot Identified Pacfic Bell
W g 5(945-224-5005 | Mat Identified Pacfic Bell
vy 7 5(945-224-8006 | Mat Identified Facfic Bell
' a 59452245007 | Mot Identified Pacfic Bell
vy | 5(945-224-8008 | Mat Identified Facfic Bell
v 10 B(945-224-5009 | Mot Identified Pacfic Bell
vy 27 12| 714-238-9660 | Mot [dentified Facfic Bell
v 28 12| 714-238-9668 | Mot [dentified Pacfic Bell
a L

Seach | [T Tagged Records Cloze | Help

TagAll | Intag Untag All Export Tagged

Use the various browse tables to evaluate your query results.
Editing the Customer/Location Identifier [CusSysld] for the Circuits file.

The [CusSysld] for the Circuit record must match a Customer/Location SysID to
appear inside the Circuits Tab of the Customer record. If you enter a number in the
[CusSysld] field that does not appear in the Customer/Location file as a Sysld then the
Circuit records will become orphaned or unassociated with a Customer/Location.
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. The Cus Sys ID is the Customer/Location Identifier. Changing this
CAUTION: The Sys ID field will change the association of the Circuits records to the
field mustbe UNIQUE.  cystomer/Location records.

|

# Browse the Circuits File (Records Tagged: 0) o |EI|5|
CIR:Cir al System (D Key I Figld D'ata Manager I -

= e — Double-click in the [Sys Id] or

i3 ug Sys - - ircuit o R I:l
0 SR T [Cus Sys ID] column to edit the
2 5| 943-224-5001 Mt entry. Use the TAB Key to move
3 3| 943-224-5002 Hone off the record or to complete the
4 5| 949-224-5003 M, h _I
5 5| 345-224-5004 (e change.
E 5| 949-224-5005 M,
7 5| 949-224-5006 M,
g 5| 949-224-5007 M,
9 5| 949-224-5008 M,
1]

[ A
28 714-238.9 [RE

29 12| 714-238-3670 [RE
30 12| 714-238-3806 [RE
A 12| 714-66E6-7139 [REL
33 16| 213-850-6373 [RE
41 16| 213-850-1533 M8,
43 26| 714-974-1434 M8,
44 26| 714-974-2036 M8,
45 26| 714-974-3430 M8
46 26| 714-974-9630 [RES
47 26| 714-974-9657 [RrY
<| | >|v|

Change | Delete | T} CAUTION: Backup your data files before editing the SYSID or CUSSYSID fields.
-

Highlight the record to be edited and click on the [Change] button. Use the TAB Key to mave to the [Cus Sys
ID] field.

The Field Data
Manager: Perform
Mass Update of a

Single Field.

# " Browse the Circuits File {Records Tagged: 0}

CIR:CircvitSysiD | Custamer System 1D Key | Field Data Manager |

Circuit Mo

1 Bl Mot [dentified
2 LR Mat |dentified
3 5{1949) 224-5002 MHane

4 5| [949) 224-5003 Mat |dentified
4] 5{1949) 224-5004 MHat |dentified
B 5| [949) 224-5005 Mat |dentified
7 5{1949) 224-5006 Hat |dentified
3 5| [949) 224-5007 Mat |dentified
9 5{1949) 224-5008 MHat |dentified
10 5| [949) 224-5009 Mat |dentified
7 12117141 23R-9RRN At [dentifieA

CAUTION: The Field Data Manager is an advanced option.
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The Field Data Manager is
very fast, very powerful and
very irreversiblel

CAUTIOM: The Field Mass Update process feature iz not intended for e s
casual uzers and requires an advanced understanding of Telcokar ! E Ficld Update

Expreszions and Formulas. Be zure you backup vour databazes before using
this feature.

4.2 Field Data Manager

A Field Data Manager for the Customer/Location and Circuits file is available from the Browse
Customer Table and Browse Circuits Table.

# TelcoMgr IMPEX 6.0
File Edit ImporkFiles Export Files | Select Export Records  Window  Help

Browse Circuiks File

Customer Premises Equipment {CPE)
Browse CPE Components

Browse Directory
Browse Expense Lag

Browse Histary

How many times have you been asked to make a mass update like change the format
of the NPA-NXX-Line field for the Circuits table? Our new Field Data Manager
provides end-users the possibility to alter the data as much as you wish. Thousands of
phone numbers can be changed from the standard TelcoMgr format of [###-###-###H#]
to [ +1 (###) ##-#### | within a couple of minutes. Also, by using Boolean expressions,
data changes may be applied to records that belong to a specific customer group or
your User-Defined field. You can even store mass update routines for future use.

Use caution when using the Field Data Manager
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because some of the changes that you apply may not be reversible. Therefore, backup
your TelcoMgr folders before attempting to use this feature. Also, a strong
understanding of how to use TelcoMgr Expressions and Formulas is essential to use
this feature.

"The Field Data Manager is very fast, very powerful and very irreversible!"

The Field Data Manager is
very fast, very powerful and
very ireversiblel

CAUTIOM: The Field basz Update process feature iz not intended for B
casual uzers and requires an advanced underztanding of Telcokdgr i E Field Update

Expreszions and Formulas. Be zure pou backup wour databagzes before using
thiz feature.

4.2.1 Field Data Manager Expressions

Expressions are evaluated in the standard algebraic order of operations. The
precedence of operations is controlled by operator type and placement of
parentheses. Each operation produces an (internal) intermediate value used in
subsequent operations. Parentheses may be used to group operations within
expressions. Expressions are evaluated beginning with the inner-most set of
parentheses and working through to the outer-most set.

Precedence levels for expression evaluation, from highest to lowest, and left-to-right
within each level, are:

Level 1 O Parenthetical Grouping

Level 2 - Unary Minus (Negative sign)
Level 3 procedure call Gets the RETURN value
Level 4 A Exponentiation

Level 5 * % Multiplication, Division, Modulus
Division

Level 6 +- Addition, Subtraction

Level 7 & Concatenation

Level 8 =<> Logical Comparisons

Level 9 NOT, AND, OR/XOR Boolean expressions

Level 10 Single quotes (apostrophe) 'myexpression’ Used for absolute data pictures

Expressions may produce numeric values, string values, or logical values (true/false
evaluation). An expression may contain no operators at all; it may be a single variable,
constant value, or procedure call which returns a value.

Sting Constants

A string constant is a set of characters enclosed in single quotes (apostrophes). The
maximum length of a string constant is 255 characters. Characters that cannot be
entered from the keyboard may be inserted into a string constant by enclosing their
ASClIl character codes in angle brackets (<>). ASCIl character codes may be
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represented in decimal, hexadecimal, binary, or octal numeric constant format. In a
string constant, a left angle bracket ( <) initiates a scan for a right angle bracket.
Therefore, to include a left angle bracket in a string constant requires two left angle
brackets in succession. To include an apostrophe as part of the value inside a string
constant requires two apostrophes in succession. Two apostrophes ("), with no
characters (or just spaces) between them, represents a null, or blank, string.
Consecutive occurrences of the same character within a string constant may be
represented by repeat count notation. The number of times the character is to be
repeated is placed within curly braces ({} ) immediately following the character to
repeat. To include a left curly brace ({) as part of the value inside a string constant
requires two left curly braces ({{) in succession.

The ampersand (&) is always valid in a string constant. However, depending on the
assignment's destination, it may be interpreted as an underscore for a hot letter (for
example, a PROMPT control's display text). In this case, you double it up (&&) to end up
with a single ampersand in the screen display.

Example:

'string constant' !A string constant

't"s a girl""  'With embedded apostrophe

'<27,15> IUsing decimal ASCIl codes
'‘A<<B' IWith embedded left angle, A < B
*{20} I'Twenty asterisks, repeat-count notation

IA null (blank) string

Data Formatting or Pictures
@P  All pattern pictures begin with the @P delimiter and end with the P delimiter. The
case of the delimiters must be the same.

< Specifies an integer position that is blank for leading zeroes.

# Specifies an integer position.

X Represents optional display characters. These characters appear in the final
result string.

P All pattern pictures must end with P. If a lower case @p delimiter is used, the
ending P delimiter must also be lower case.

B Specifies that the format displays as blank when the value is zero.

Pattern pictures contain optional integer positions and optional edit characters. Any
character other than < or # is considered an edit character which will appear in the
formatted picture string. The @P and P delimiters are case sensitive. Therefore, an
upper case "P" can be included as an edit character if the delimiters are both lower
case "p" and vice versa.

Pattern pictures do not recognize decimal points, in order to permit the period to be
used as an edit character. Therefore, the value formatted by a pattern picture should be
aninteger. If a floating point value is formatted by a pattern picture, only the integer
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4.2.2

portion of the number will appear in the result.
Example:
Result

Picture Value

Q@P#i#-#H#-#H###P 215846377 215-84-6377
@P<#/##/##P 103159 10/31/59

@'P (### - ####P' 3057854555 (305)785-4555
@ P###H/#H#-#H#HP 7854555  000/785-4555
@p<#:##PMp 530 5:30PM

@P<# <#"P 506 56"

@P<#lb. <#oz.P 902 9lb. 20z.

@PA4##A-HP 112 411A-2

@PA##.CHP 312.45 A31.C2

Field Data Manager Operators

Logical Operators

A logical operator compares two operands or expressions and produces a true or

false condition. There are two types of logical operators: conditional and Boolean.
Conditional operators compare two values or expressions. Boolean operators connect
string, numeric, or logical expressions together to determine true-false logic. Operators

may be combined to create complex operators.

Conditional Operators
= Equal sign
< Less than
> Greater than
Boolean Operators
NOT Boolean (logical) NOT
~ Tilde (logical NOT)
AND Boolean AND
OR BooleanOR
XOR Boolean eXclusive OR
Combined operators <> Not equal
~= Not equal
NOT = Not equal
<= Less than or equal to
=< Less than or equal to
~> Not greater than
NOT > Not greater than
>= Greater than or equal to
=> Greater than or equal to
~< Not less than
NOT < Not less than
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During logical evaluation, any non-zero numeric value or non-blank string value indicates
a true condition, and a null (blank) string or zero numeric value indicates a false

condition.

Example:

Logical Expression Result

A=B True when A is equal to B
A<B True when A is less than B
A>B True when A is greater than B

A<>B,A~=B,ANOT=B True whenA is not equal to B
A~<B,A>=B,ANOT<B True whenA is not less than B
A~>B,A<=B,ANOT>B True when A is not greater than B

~A, NOTA True when A is null or zero

A AND B True when A is true and B is true

AORB True when A is true, or B is true, or both are true
A XORB True when A is true or B is true, but not both.

4.3 Browse CPE Table
The Customer/Location record is the PARENT for the Customer Premises Equipment

table, which has a CHILD table of more specific components and called the CPE
Components table.

The image below shows the CPE table:
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* TelcoMgr IMPEX 5.2
File Edit

Import Files  Expork Files B EEAST0Ed=Clada =0 Window  Help
Browse Circuits File
[ et Pre Equipment (ZPE)
Browse CPE Components
Browse CustomerfLocations File
Browse Directory

Browse Expense Log

Erowse History

” Browse the CPE file (Records Tagged: 3)
1] Related to Custamer System (D Key in Telcakdgr |

ADSL Router
Shawlutions - Corporate | PE
28| Shawlutionz - Corporate| Fax, G3, Plan Paper
Shawlutions - Corporate| File Server

12 | Area Mapping Services | PBx

40 | Access Metworking Salu) PBX

5| western Companies

30| Access Metworking Solu

[Anpuui S n il R PR ) —L
[
[=x]

In the example above, PBX generically describes a collection of equipment, including
telephones, servers and cabinets. Therefore, more detailed components may be stored
in the Components table.

"The Field Data Manager is very fast, very powerful and very irreversible!"

The Field Data Manager is
very fast, very powerful and
very irreversiblel

CAUTION: The Field basz pdate process feature is not inkended for (et Vs
casual uzers and reguires an advanced underztanding of Telcokdgr ! E Field Update

Expreszions and Formulas. Be sure you backup vour databagzes before using
thiz feature.
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4.3.1

Browse the CPE Components File (Records Tagged: 6 )

Browse CPE Components

CMP:Refrumk.ey | Component 10 Key CMP:CuzSpslDEey |EMF‘:EusSysIDItemKey

Syz D [uantity Part Humber Type OF CPE b arufacturer | -~
vy 15 1/BPTU1A Circuit Card Toshiba
e 16 10| DET3005D Digital Phone Tozhiba
o 17 20| DET30145D Digital Phane Tazhiba
vy 9 10/BOELLN Circuit Card Tozhiba
' 10 A{RCOU Circuit Card Tozhiba
v 2 10| BOKI1 Circuit Card T oshiba
3 100 DET 307450 Chgital Phone Tozhiba
4 2 BPTUTA Circuit Card Tozhiba
] 0| InzightDE, ALCD Reportz Tozhiba
1 aleOkL1 Circuit Card Tozhiba
G 21 BPTUA Circuit Card Toshiba
7 2(B5TLA Circuit Card Tozhiba

4 L

Search | Tagged Records Close | Help |

Tag &l | Tag

Untag All

The CPE Components table is a sub-file or CHILD database of the CPE Table.

Ewport Tagged |

59
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4.4 Browse Customers

” Browse the Customer Location File (Records Tagged: 3]

Group Account Code and Hame | By Contact Mame +Company Mame |
Customer System [0 Key Cuztomer Mame | Company ID and Custorner Hame |
Cuz Sps 1D Custorner Mame CONTACT Contact Job Title Conte

vy 5| Western Companies Bet Franklin IT Manager 949-2%
W 12| Area Mapping Services | Fand Mok ally Owiner 14-27
¥d Welmant Vilage 5

26| San Antonio Deli Laurie Harnm 714-9¢

27 | Welmant Yillage Wil Steiner 474-8%

28| Shawlutionz - Corporate| Hope Ufeelgood Buziness Analyst 3462

29| Shawlutions - Rochester| Hope Ufeelgood Buziness Analyst 214-B:

0| Access Netwarking Solu) Melody Amador Yice President and Geng B26-5;

| Customer Mame 1 Contact 2 Title 3 B26-5y

32 | Western Companies Ben Franklin IT Manager Q00-or

33| sdfasdizdidf kelody Amador Yice President and G Q0o-0c

34| Area Mapping Services | Band Mok ally Dwrer Qao-oc

|| BE
R

Search | [T Tagged Records Cloze | Help |

TagAll | Intag Untag All Expart Tagged

"The Field Data Manager is very fast, very powerful and very irreversible!"

The Field Data Manager is
very fast, very powerful and
very ireversible!

CAUTIOM: The Field bMasz Update process feature iz not intended for EE
casual uzers and requires an advanced underztanding of Telcokdgr ! E Field Update

Expreszions and Formulas. Be zure you backup your databazes before using
thiz feature.
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45 Browse Directory

Browse the Directory File (Records Tagsed: 0]

DIF:KeyCuzSyslD D, Last name, First Mame, M| |ID, Full Mame |

Syz D Cuz Sy= D Salutation | First Hame kiddle Irutial | Lazt Mame

3 M ame
5 G| Mr First Mame
1 26| Mr Jazan Lopez
¥ 30| ks, John L Adamz
4 30| ks Edward L Shaw
2 K1l

B K1l

< | i

Search | Help
TagAll | Tag Untag Al Expart Tagged
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46 Browse Expense Log

Browse the Expense Log File [Records Tagged: 23()

Customer 1D Key CuslD Date TypeofRate Cost/Rate Mame, |

Sz D Cuz Syz D Date Previous Carrier Mew Carrier T5| s
' a a0| 25/05/2003 | Pacific Bell =0 1L
b 7 a0 250542003 Pacihic Bell palll 21
v 9 30| 25/05/2003 | Pacific Bell =0 2L
W 10 30| 25/05/2003 | Pacific Bell Q =0 2L
v 11 30| 25/05/2003 | Pacific Bell =0 2L
W K] 30| 25/05/2003 | Pacific Bell =0 3L
W 4 30| 25/05/2003 | Pacific Bell =0 L
v 12 30| 25/05/2003 | Pacific Bell =0 LER
W ] 30| 25/05/2003 | Pacific Bell =0 5l
v B 30| 25/05/2003 | Pacific Bell =0 51
v 2 0| 250542003 | Yenzon Mextel 7L
v 13 a0 FA0RS2003 | Pacific Bell =0 1L
4 | | B W

Cl Hel
Search [ Tagged Records EBeE | Elp

Tag all | Idntag Urtag Al Export Tagged
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4.7

Browse History

Browse the Telco History File [Records Tagged: 0]

Customer 10 Key | Customer 1D, Teloo Subject Key Customer |D, Date and Time Key | System D Unigue |

63

Call Fram Custamer

DSL repair # 835/212-54

51072003

811 /2003

Syz 1D Cuz Sy D | Subject Mate Edit Date | Edit T| s
32 27 | Order Placed Will Steiner confirmed thy 104312001 412
KX 27 | Order Placed Qrder place to dizconneg  12/05/2001 | S5E
4G 28| Trauble RN, 1/04/2003(  8:3¢
44 29| Dizconnect todem line not needed 720021 TE
34 30| Teleo Infa Called Verzan requesting  10/09/2007 | 10:45
30| D5L Repair 110242001

47 30| Re:Time to Register

43 30| Re:Time to Register 81042003 thiz informahl 84171/2003|  1:0C

J6 31| Telco Info Called erizaon requesting  10/03/2007 | 10048

a7 31| D5L Repair DSL repair § 888/212-54  11./02/2000 | 121C

33 3 | Where is thiz Test record TA2RA2002(  T2E

4 k|

Search |~ Help |
TagAll | Tag Untag All Export Tagged |
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cpe.tps 23

Index CSV 24,34

CusSysild 51
Customer 53

-[- D -

[...] elipse button 35

[Export Tagged] button 44 Data Formatting 54

[File to export to] field 35 Data Types 20

[First] button 26 Date 20

[HTML Options] button 35 Decimal 20

[Reserved] fields 18 directry.tps 23

[Search] button 45 Duplicate 24

[Start] button 26

[Text to search for] field 45 _ E _

- A - elipse button 26
END USER LICENSE AGREEMENT 3

ampersand 54 EULA 3

Anatomy of a Database 18 Excel 11, 24, 34, 35
Excel File to Import 30

_ B _ Existing File Field 14
Export Process 43

: . expressions 54, 56
Boolean Logically evaluation 46 P

Browse Circuits 51

Browse CPE Components 59 - F -
Browse Customers 60
Browse Directory 61 Field Data Manager 1, 51
Browse Expense Log 62 field description 34
Browse History 63 Field Separator 35
Browse Tables 44 file format 35
Byte 20 file template 18

Files allowed for Import 24
_ C _ filter 46

filtered 43

Filtering 43

Caution: Importing Files Requires EXCLUSIVE USE FIRST button 11

(13i1rcuits 53 Formulas 53
circuits.tps 21

Column labeled No 14 - G -

Comma Separate Value 24

COMPANYID field 11 General Provisions 3
componts.tps 24 Gowerning Law 3

Conditional Search 45

Conditional Searches 46
Copyright and Trademark Rights 3
CPE Components 24, 57
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“H -

HTML 34
HTML Option 35
HTML options 34

IMPEX Register Product window
Import Files 1
Import Process 26

L -

logical operator 56

Long 20
Map 26

Map by Name 24
Map Structure 11
Memo 20

_N -

Next Step button 11
NOTICE TO USER: 3

operator 54

_P-

Pictures 54
PROMPT 54

query 45, 46
Query by Example 1, 45, 46

5

"R -

radio button 35

Registering IMPEX License 5
Related Files 46
RESERVED 21

Resened Fields 18
Restrictions 3

Run Excel option 35

_S-

Search 43

Search all text fields 46
Select Export Records 17, 46
Select Export Records by Query
Select File button 5

selected by tagging 43

Single User 24

Source file 14

Start button 11

Step 1: Source File Options 11
Step 2. Map Source Fields 11
Sting Constants 54

String 20

string search options 46

_T -

Tag 43
tagged 35
Tagging 43

telco.tps 20
TelcoMgr Expressions 53

TelcoMgr File Structures 17, 18

“U -

Use of the Software 3

_V -

View File 26

44

65
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W -

Warranty 3
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